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Advanced &
Effective
Loss
Prevention

Real Time Loss Prevention System

Secure 2007 offers retailers a comprehensive Loss Prevention
solution that transforms and advances how fraudulent Point of
Sale (POS) activity is identified, tracked and stopped.

Secure 2007 has been developed in partnership with a major
global retailer. Through working closely with active loss
prevention personnel, the design and features of Secure 2007
have been strongly influenced by the requirements of the field.

Point of Sale information can be supplied to Secure 2007 in
Real Time or Batch along with supporting reference
information such as Employee Data and CCTV footage. Secure
2007 collates all this information to provide users with
everything they need to quickly investigate incidents.

Detecting fraudulent activity can be a pain staking and highly
technical activity. The automated detection features of Secure
2007 greatly simplifies the process and enables existing Loss
Prevention personnel to get results without needing the
assistance of specialised Data Analysts.

Secure 2007 allows centralised loss prevention management
teams to seamlessly coordinate field officers in order to get the
most from existing resources. Loss Prevention management
and field investigation personnel interact with Secure 2007
through an easy to use web application designed to minimise
the amount of training required by users in order to become
effective with the system.

Detailed Management Reports enable Loss Prevention
managers to understand the extent of their problem and how
effective their current response is. Secure 2007 also
automatically calculates the financial impact of each incident
and provides a Return on Investment (ROI) calculation to help
managers decide on the most financially beneficial cases to
investigate.

Key Features

« A Complete Loss Prevention System based on a cyclical
Plan, Do and Review Process

« Rules based automated detection of anomalous Point of
Sale transactions and events

« Presentation of prioritised work lists containing the
most suspicious incidents based on Business Priority

« Configurable, Structured Investigation Plan for all
Incident types

« Real Time Reporting with drill down, drill up capabilities
« Built in Case Management
« CCTV Integration

« Definable Roles for Store based, Regional based and
Head Office based users
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The Secure Approach

Secure 2007 implements a three stage approach that
encompasses the complete loss prevention process.

A Complete
Loss Prevention
Process

Each stage offers specific functionality designed to meet
the section goals.

1. Plan
« Users have a choice of manual (Reports) and
automated detection methods (Rules)

« Manual detection involves the use of Real Time
Reports to identify and understand suspect areas

« This knowledge can then be translated into
automated rules to ensure sustainability

« Data can be analysed within and across POS
Transactions and Events

2. Do
« Investigation activity is driven by prioritised work
lists

« Investigators can focus on top ranked stores,
payment cards and cashiers

« Information such as Till Receipt and CCTV footage
can be accessed to aid investigation

« Clear and Concise next steps guide the investigator
through the correct process

« Positive incidents can be assigned to cases for
ongoing investigation. Feedback can be supplied on
negative incidents

3. Review

« Assess system performance using various
Management Information reports

« Use investigators feedback to continually evolve the
effectiveness of the system
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Key Capabilities
Secure 2007 is able to accurately detect a wide range of
issues including :-

« Refunds and Returns

« Price Reductions

« Staff Discounts

« Collusion

« Voids

« Price Reductions

« Coupons

« Loyalty Cards
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Key Benefits

e Suitable for Retail Businesses of all sizes

« High Return on Investment with major savings off the
bottom line

« Use your Existing Resources more effectively
« Can analyse millions of transactions per day
« Fast Installation Time

« Flexible Licensing options including Purchase, Leasing
and Off-Site hosting
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